







	
Rail Talk


Rail Talk
Highlighting our commitment to safety, service, communities and our heritage.
Rail Talk




	
Rail Talk Overview
													

	
Safety

Safety
At BNSF, nothing is more important than safety. Here we highlight stories centered on our safety culture and why it is ingrained in everything we do.

															LEARN MORE
															



	
Service

Service
BNSF plays a vital role in our economy’s supply chain, moving freight across our nation every day. Here we explore how our investments and innovations enable the reliable and efficient delivery of freight.

															LEARN MORE
															



	
Innovation

Innovation
BNSF is forever proud of its heritage and history, and we combine that with a never-ending drive to explore new technologies and approaches where appropriate to enhance safety and efficiency. These stories highlight some of our favorite examples of how we apply innovation to railroading.

															LEARN MORE
															



	
People

People
Railroading is a big world filled with impressive and interesting people. In these stories you'll meet some of the thousands of diverse, talented, and dedicated employees who do their part to keep freight moving for our customers.

															LEARN MORE
															



	
Community 

Community 
BNSF doesn’t just move freight; we connect with people and communities along the way. Here we focus on topics that illustrate our commitment to where we live and work.

															LEARN MORE
															



	
Heritage

Heritage
For nearly 170 years, BNSF has been safely and efficiently transporting freight and helping shape our country's history. Here we demonstrate how BNSF's legacy makes us confident in our future.

															LEARN MORE
															
















	
News & Media


News & Media
Welcome to the BNSF newsroom. Here, you’ll find news releases, customer notifications and media assets available for use by news organizations. Looking for a media contact within BNSF? Get in touch with us using the Media Contacts list on the left.
News & Media




	
News & Media Overview
													

	
News Releases

News Releases
Stay current with what BNSF is doing to operate a safe rail network, on our network, in the communities through which we operate and the services we offer.

															LEARN MORE
															



	
Customer Notifications


Customer Notifications Overview



	
Network Update

	
Service Advisories

	
Marketing News

	
Facility Updates

	
bnsf.com Updates

	
Customer Letters

	
Pricing Updates








	
Media Requests

Media Requests
Need to talk with someone at BNSF about a news report you’re putting together? Find the right person at BNSF to help you.

															LEARN MORE
															
















	
Retirees


Retirees
Retirees may not work at BNSF any longer, but many are active in their communities and play an important role as unofficial ambassadors for BNSF.

Check this site for information about benefits and retirement plans.
Retirees




	
Retirees Overview
													

	
Exempt Retirees


Exempt Retirees Overview



	
Medicare-Eligible Benefits Enrollment

	
BN or SF Retiree Pre-Medicare

	
SF Retiree - Medicare

	
BN Retiree - Medicare

	
BNSF Retiree

	
Exempt Retirees FAQs

	
Exempt Retirees Contact








	
Scheduled Retirees

Scheduled Retirees
Find the right person to help you with your retirement benefit questions, including health insurance, the Employee Assistance Program and payroll.

															LEARN MORE
															



	
BNSF Alumni Association

BNSF Alumni Association
We all have one thing in common: we worked at BNSF Railway or one of its predecessor railroads.

															LEARN MORE
															
















	
Suppliers


Suppliers
BNSF purchases material and service items from an extensive list of sources. We seek to acquire quality goods and services at the lowest total cost of ownership by working resourcefully, efficiently, effectively and ethically with both current and prospective suppliers.
Suppliers




	
Suppliers Overview
													

	
Supplier Relationship

Supplier Relationship
Learn more about what it means to do business with BNSF and the process we use for working with suppliers.

															LEARN MORE
															



	
Diverse Business Enterprise

Diverse Business Enterprise
We are committed to proactively identify, attract and develop long-term partnerships with certified minority, woman and veteran-owned and small disadvantaged businesses, while fulfilling BNSF Vision and Values.

															LEARN MORE
															



	
Supplier Contacts

Supplier Contacts
Use this page to find the right person at BNSF to answer your supplier questions.

															LEARN MORE
															



	
Existing Suppliers

Existing Suppliers
Existing Suppliers may access the Supplier Portal here.

															LEARN MORE
															
















	
Contact Us

	
Login / Register 



Employees

Log in to the Employee Portal to access safety rulebooks, pay and benefits information, sign up for training opportunities and more.


Notice!Payroll, Finance and some HR functions will be unavailable on 2/8/2022 from 07:00pm to 07:30pm CST.


	
BNSF Employee Portal






Suppliers

Log in to get the latest information on your invoices, payments and purchase orders.


Notice!
Scheduled maintenance on Saturday (2/24) from 9 to 11 am. If you have any login issues between 9.30 to 10 am, please refresh or retry again. Sorry for any inconvenience.


Notice!
Scheduled maintenance on Saturday (2/24) from 5 to 9 pm. If you have any login issues between 5.15 to 10 pm, please refresh or retry again. Sorry for any inconvenience.


	
Supplier Portal

	
How to Register for the Supplier Portal






Customers

BNSF's secure customer website enables shipment tracking, bill payment, and more.


Notice!
Some users might experience slowness or intermittent issues. We are working on it. Sorry for the inconvenience.


Notice!
Scheduled maintenance on Saturday (2/24) from 5 to 9 pm. If you have any login issues between 5.15 to 10 pm, please refresh or retry again. Sorry for any inconvenience.


	
Customer PortalCustomer Portal

	
Register






















	


Ship with BNSF


Ship with BNSF
From the materials that help create products people use every day to the actual finished products, our consistent and cost-effective service takes products of any size to customers when and where they need them.

No matter what you're shipping, BNSF has a service to meet your needs.

											LEARN MORE
											




	
Ship with BNSF Overview
													

	
New to Rail or BNSF?

New to Rail or BNSF?
Learn how easy it is to become a BNSF customer. We will show you how to get a rate, ship, track and manage your account by using our online tools.

																LEARN MORE
																



	
Rail Development

Rail Development
Are you developing a new facility or looking to expand? You can rely on BNSF’s team of experts to help educate you on the benefits of incorporating our rail network into your supply chain. BNSF’s Economic Development team can help guide you through the process of expanding, developing or selecting a site.

																LEARN MORE
																



	
Sustainability for Customers

Sustainability for Customers
Rail is the most environmentally efficient mode of surface transportation and at BNSF we are committed to improving the efficiency of our network in a way that benefits both our customers and the environment.

																LEARN MORE
																





	
Agricultural Products


Agricultural Products Overview
																	




Agriculture

	
Field Crops

	
Field Crop Products



Chemicals, Fertilizers & Plastics

	
Fertilizers









Food & Beverages

	
Bulk Foods

	
Fresh & Frozen



Renewable Fuels

	
Ethanol

	
Renewable Fuels










	
Automotive Products


Automotive Products Overview
																	




	
Finished Vehicles

	
Vehicle Parts










	
Consumer Products - Intermodal


Consumer Products - Intermodal Overview
																	




Intermodal

	
Intermodal Overview



Intermodal - Innovation

	
Videos & Case Studies



Intermodal - Optionality

	
Service Options & References

	
Shippers

	
Ocean Carriers

	
Motor Carriers

	
Other Logistics Providers

	
The West Coast Advantage



Intermodal - Contacts

	
Reach Our Intermodal Team









Intermodal - Capacity

	
Maps & Shipping  Locations

	
Intermodal Facility Listings

	
Intermodal Map - Detailed

	
Intermodal Map - Overview



Intermodal - Additional Resources

	
Frequently Ask Questions

	
Sustainable Solutions










	
Energy


Energy Overview
																	




Fuels

	
Coal

	
Crude & LPG

	
Ethanol

	
Refined Products

	
Renewable Fuels



Energy Infrastructure

	
Pipe

	
Wind Energy Products










	
Food & Beverages


Food & Beverages Overview
																	




	
Beverages

	
Bulk Foods

	
Canned & Boxed

	
Fresh & Frozen Foods










	
Industrial Products


Industrial Products Overview
																	




Chemicals, Fertilizers, Plastics

	
Chemicals

	
Fertilizers

	
Plastics



Construction

	
Building Materials

	
Cement

	
Lumber

	
Panel Products

	
Paper Products

	
Pipe (Steel Products)

	
Steel Products









Fuels

	
Coal

	
Crude & LPG

	
Refined Products



Machinery & Oversized

	
Wind Energy Products

	
Other Oversized



Metals & Minerals

	
Aggregates

	
Aluminum & Non-Ferrous

	
Other Minerals



Solid Waste & Refuse

	
Solid Waste & Refuse












	
Maps & Shipping Locations


Maps & Shipping Locations Overview
																	




	
United States

	
Canada

	
Mexico (English)

	
Mexico (Español)

	
Overseas

	
BNSF Ports

	
Coal Mine Guide

	
Rail Network Maps

	
Shortlines

	
Team Tracks










	
Ways of Shipping


Ways of Shipping Overview
																	




	
Intermodal

	
Temperature-Controlled

	
Individual Railcar

	
Dedicated Train Service

	
Machinery and Oversized Shipments

	
Door to Door (Transload)

	
Shortline Services

	
Equipment










	
Support Services


Support Services Overview
																	




	
Demurrage and Storage

	
Loading & Shipment Safety

	
Cargo Loss and Damage Claims

	
Security Solutions

	
bnsf.com Tools

	
Customer Assistance

	
Driver and Dispatcher Services

	
Facility Listings

	
OT-57 (Private Car Registration)












	
Customer Notifications


Customer Notifications Overview
																	




	
Service Advisories

	
Marketing News

	
Pricing Updates

	
Facility Updates

	
bnsf.com Updates

	
Customer Letters










	
Pricing & Tools


Pricing & Tools Overview
																	




Pricing Tools

	
Published Rates

	
Agricultural Prices

	
Industrial Products Rate Groups

	
Industrial Products Rate Calendar

	
Fuel Surcharge

	
Finance Charges

	
Demurrage and Storage

	
STCC/Commodity Lookup









Transit, Routing and Speed Tools

	
Intermodal Advisor

	
Get a Freight Rate

	
Carload Schedules

	
Carbon Estimator

	
Display Lot Location

	
Serving Carrier Reciprocal Switch Inquiry

	
Calculate ALK Rail Miles

	
Station Lookup























	


In the Community


In the Community
For 170 years, BNSF Railway has been an essential connector – safely and efficiently transporting freight from point A to point B. But we don't just move freight; we touch people and communities along the way. We're proud to tell our story and how we strive to be a trusted partner worthy of your respect.

											LEARN MORE
											




	
In the Community Overview
													

	
Safety & Security


Safety & Security Overview
																	




	
Bridge Safety & Inspection

	
Hazmat Safety

	
Inspection & Detection

	
Joint Labor Initiatives

	
Police Team

	
Positive Train Control (PTC)

	
Railroad Grade Crossings

	
Rail Safety

	
Safety for Authorized Visitors

	
Safety & Technical Training

	
Train Horn










	
Environment


Environment Overview
																	




Emissions Reduction

	
Air Quality

	
Corporate Sustainability Report

	
Fuel Efficiency

	
Green Technology

	
Highway Congestion



Hazardous Materials

	
First Responder Training

	
Hazardous Materials Information Request

	
Hazmat Safety

	
Responsible Care










	
Community Support


Community Support Overview
																	




	
BNSF Railway Foundation

	
Tribal Relations










	
Public Projects

Public Projects
BNSF’s Public Projects team is the point of contact for the communities we serve when they desire to deliver infrastructure projects that cross, intersect, or parallel BNSF’s network in some way.

																LEARN MORE
																



	
Friends of BNSF

Friends of BNSF
Friends of BNSF is a community for people who have a connection to or affinity for BNSF. It's a way to stay informed about the company, learn more about how freight rail contributes to our way of life, explore the company's rich history and connect with other BNSF supporters.
Learn More



	
Frequently Asked Questions

Frequently Asked Questions
Get the answers to the questions most commonly asked about BNSF.

																LEARN MORE
																



	
Contact Us

Contact Us
Find the right person at BNSF to answer your question by filling out our form.
LEARN MORE



	
BNSF Store

BNSF Store
Shop online for BNSF-branded merchandise.

																LEARN MORE
																
















	


About BNSF


About BNSF
BNSF is a critical link that connects consumers with the global marketplace. For 170 years, BNSF has played a vital role in building and sustaining this nation's economy.

											LEARN MORE
											




	
About BNSF Overview
													

	
Our Executive Team

Our Executive Team
View profiles on our Executive Team.

																LEARN MORE
																



	
Our Vision and Value

Our Vision and Value
Our vision is to realize BNSF's tremendous potential by providing transportation services that consistently meet our customers’ expectations.

																LEARN MORE
																



	
Diversity and Inclusion

Diversity and Inclusion
When we talk about Diversity and Inclusion, we mean inclusion for ALL at BNSF, no matter your gender, race, sexual orientation, gender identity, age, veteran status, ability or religion.

																LEARN MORE
																



	
Our Railroad

Our Railroad
Today's BNSF Railway is the product of nearly 400 different railroad lines that merged or were acquired over the course of 170 years.

																LEARN MORE
																



	
Financial Information


Financial Information Overview
																	




	
Fixed Income Investors

	
Performance Summary



SEC Filings

	
Form 10-K Filings

	
Form 10-Q Filings

	
Form 8-K Filings

	
Form SD Filings



Other Information

	
BNSF Railway Company Financials

	
Surface Transportation Board Reports

	
Weekly Carload Reports

	
Former BNI Stockholders










	
FAQs

FAQs
Get the answers to the questions most commonly asked about BNSF.

																LEARN MORE
																



	
Awards & Honors

Awards & Honors
At BNSF, we are proud and honored to receive recognitions from various organizations. Please have a look here to see what other groups are saying about BNSF Railway.

																LEARN MORE
																



	
Timeline: Growing Together with Our Customers

Timeline: Growing Together with Our Customers
Since BNSF Railway was formed, late in 1995, with the merger of the Burlington Northern Railroad and the Santa Fe Railway, we have been committed to expanding and improving our network to meet our customers’ growing needs.

																LEARN MORE
																



	
Virtual Train Tour

Virtual Train Tour
Learn more about our trains, how we operate them, and the variety of railcars we haul, in the informative BNSF Virtual Train Tour.

																LEARN MORE
																



	
Contact Us

Contact Us
At BNSF, we are committed to providing you the information you need to make informed transportation decisions. If you would like more information on any of the subjects contained in this section, please feel free to contact us.
CONTACT US
















	
Work at BNSF

	




































Page Not Found
Due to web site updates, this page may have moved or is no longer available. Please make a selection from our updated navigation menu at the top or select any of our contact links below.

Prefer to contact us via e-mail? Fill out our form.








Safety & Security







	Name	Contact
	Emergencies	1-800-832-5452 option 1
	Report Trespassers or Criminal Activity	1-800-832-5452 option 3
	Make an Anonymous Report	1-800-832-5452 option 4
	Supply Chain Security	1-800-507-9227
	Careers	Resource ProtectionResource%20Protection;resource.protection;bnsf.com


BNSF Police Team

	Name	Title
	Greg SandsnessGreg%20Sandsness;greg.sandsness;bnsf.com	Chief of Police
	Briant ThomasBriant%20Thomas;briant.thomas;bnsf.com	Chief Special Agent, Southeast Corridor: Alabama, Arkansas, Georgia, Kansas, Louisiana, Missouri, Mississippi, Oklahoma, Tennessee, Texas
	Jeff J. SavageJeff%20Savage;jeffrey.savage;bnsf.com	Chief Special Agent, Northeast Corridor: Iowa, Illinois, Michigan, Minnesota, Wisconsin
	Mark GeersMark%20Geers;mark.geers;bnsf.com	Chief Special Agent, Northwest Corridor: Canada, Colorado, Idaho, Montana, Nebraska, North Dakota, Oregon, South Dakota, Utah, Washington, Wyoming
	Steven L. WellsSteven%20Wells;steven.wells;bnsf.com	Chief Special Agent, Southwest Corridor: Arizona, California, New Mexico, Nevada
	 Brian L. WilliamsBrian%20Williams;brian.williams;bnsf.com	Chief Special Agent, Special Investigations Team







Customers










New to BNSF?

New to Rail or BNSF?

  
  
  
  
  
    
Connect with BNSF
  
   

Intermodal Solutions

Contact Us

Customer Assistance

Customer Support

Shipment support questions: 888-428-BNSF (2673)

See a phone option guide.












Careers







Visit jobs.bnsf.com or email Staff.Recruiter1@bnsf.com.






Community Questions







Please use our Contact Us form. Use of this form will help us to direct your inquiry to the right person and track the progress of our response.  







Fixed Income Investors







For all questions relating to BNSF issued debt securities, please contact: 

	Name	Title	Contact
	Beth Miller	Assistant Vice President Treasury and Risk Management & Treasurer	817-352-3478
BNSF Investor InquiriesBNSF%20Investor%20Inquiries;bnsfinvestorinquiries;bnsf.com



 







Government Affairs







BNSF state and federal government affairs teams work to educate and inform public policymakers at local, state, and federal levels. Our focus is primarily on legislative and regulatory matters, but we also work with communities to seek solutions of mutual interest.



Geographical Areas 

	 	Area	Name	Contact	Location
	1	New Mexico, Oklahoma, Texas	Lindsay G. MullinsLindsay%20Mullins;lindsay.mullins;bnsf.com
Exec. Director, State Govt. Affairs	Tel: 512-517-8535	1005 Congress Avenue,
Suite 1070 
Austin, TX 78701
	2	Alabama, Arkansas, Louisiana, Mississippi, Tennessee	Michael D. GarrigaMichael%20Garriga;michael.garriga;bnsf.com
Exec. Director, State Govt. Affairs	Tel: 901-433-5040	5280 East Shelby Drive
Memphis, TN  38118
	3	Arizona, Colorado, Utah, Wyoming	Cathy J. NorrisCathy%20Norris;cathy.norris;bnsf.com
Exec. Director, State Govt. Affairs	Tel: 303-480-7406	P.O. Box 630317
Littleton, CO 80163-0137
	4	California, Nevada	Don P. MaddyDon%20Maddy;don.maddy;bnsf.com
Exec. Director, State Govt. Affairs	Tel: 209-460-6228	921 11th Street,
Suite 601
Sacramento, CA 95814
	5	Community Issues for So. California	LaDonna V. DiCamilloLaDonna%20DiCamillo;ladonna.dicamillo;bnsf.com
Regional AVP, State Govt. Affairs	Tel: 323-267-4041	921 11th Street,
Suite 601
Sacramento, CA 95814

	6	Idaho, Montana	Matt JonesMatthew%20Jones;matthew.jones;bnsf.com
Exec. Director, State Govt. Affairs	Tel: 406-256-4047	800 North Last Chance Gulch,
Suite 101
Helena, MT 59601
	7	Illinois, Iowa, Kentucky, Wisconsin	Peter SkoseyPeter%20Skosey;peter.skosey;bnsf.com
Exec. Director, State Govt. Affairs	Tel: 312-850-5678	547 W. Jackson Blvd.,
Ste. 1509
Chicago, IL 60661
	8	Kansas, Missouri, Nebraska	Jeffrey N. DavisJeffrey%20Davis;jeffrey.davis;bnsf.com
Exec. Director, State Govt. Affairs	Tel: 913-551-4202	4515 Kansas Avenue
Kansas City, KS 66106
	9	Minnesota, North Dakota, South Dakota	Lydia BjorgeLydia%20Bjorge;lydia.bjorge;bnsf.com
Exec. Director, State Govt. Affairs	Tel: 651-298-2458	525 Park Street,
Suite 110
St. Paul, MN 55103
	10	Oregon, Washington, BC	Johan HellmanJohan%20Hellman;johan.hellman;bnsf.com
Regional AVP, State Govt. Affairs	Tel: 206-625-6135	2454 Occidental Ave. So.,
Bldg. 1A
Seattle, WA 98134


Headquarters

	Name	Contact	Location
	Juan M. AcostaJuan%20Acosta;juan.acosta;bnsf.com
AVP State Govt. Affairs	Tel: 817-352-2296	2500 Lou Menk Dr.
Ft. Worth, TX 76131

P.O. Box 961039
Ft. Worth, TX 76161-0039
	Roberta R. Lund Roberta%20Lund;roberta.lund2;bnsf.com
Manager, State Govt. Affairs	Tel: 817-352-2326
	Michelle K. AltMichelle%20Alt;michelle.alt;bnsf.com
Legislative Analyst	Tel: 817-352-2356


Washington, DC

	Michael R. Smythers Jr.Michael%20Smythers;michael.smythers;bnsf.com
VP, Federal Govt. Affairs	Tel: 202-347-8662
	Gael SullivanGael%20Sullivan;gael.sullivan;bnsf.com
General Director, Federal Govt. Affairs	Tel: 202-347-8671
Fax: 202-347-8675
	Justin T. WormmeesterJustin%20Wormmeester;justin.wormmeester;bnsf.com
Director Federal Govt. Affairs	Tel: 202-347-8704
Fax: 202-347-8675
	Patricia A. MurphyPatricia%20Murphy;patricia.murphy;bnsf.com
Manager, Federal Government Affairs
Treasurer, BNSF RailPAC	Tel: 202-347-8662
Fax: 202-347-8675
	Emily StierEmily%20Murphy;Emily.Stier;bnsf.com
Manager, Federal Government Affairs	(202) 347-8703







Public Affairs/Media Relations








Regional News Media Contacts

	Name	Contact	Location
	Jeanelle DavisJeanelle%20Davis;jeanelle.davis;bnsf.com
Director, Public Affairs	Tel: 817-867-6427
Fax: 817-352-7925	Alabama, Arkansas, Louisiana, Mississippi, Tennessee, Texas
	Lena KentLena%20Kent;lena.kent;bnsf.com
Director, Public Affairs	Tel: 909-386-4140
Fax: 909-386-4170	Arizona, California
	Maia LaSalleMaia%20LaSalle;maia.lasalle;bnsf.com
Director, Public Affairs	Tel: 406-399-0330	Montana, Wyoming
	Amy McBethAmy%20McBeth;amy.mcbeth;bnsf.com
Director, Public Affairs	Tel: 763-782-3212
Fax: 763-782-3432	Manitoba, Minnesota, North Dakota, South Dakota, Wisconsin
	Gus MelonasGus%20Melonas;gus.melonas;bnsf.com
Director, Public Affairs	Tel: 206-625-6220
Fax: 206-625-6652	British Columbia, Idaho, Oregon, Washington
	Joe SloanJoe%20Sloan;joe.sloan;bnsf.com
Director, Public Affairs	Tel: 303-480-6219
Fax: 303-480-6442	Colorado, Nevada, New Mexico, Oklahoma, Utah
	Courtney WallaceCourtney%20Wallace;courtney.wallace;bnsf.com
Director, Public Affairs	Tel: 206-625-6232
Fax: 206-625-6652	Oregon, Washington
	Andy WilliamsAndy%20Williams;andy.williams@bnsf.com
Director, Public Affairs	Tel: 817-867-6369
Fax: 817-352-7925	Illinois, Iowa, Kansas, Kentucky, Missouri, Nebraska


Corporate

	Name	Contact
	Zak A. AndersenZak%20Andersen;zak.andersen;bnsf.com
Vice President, Corporate Relations	Tel: 817-867-6250
Fax: 817-352-7925
	Amy CasasAmy%20Casas;amy.casas;bnsf.com
Director, Corporate Communications	Tel: 817-867-6139
Fax: 817-352-7925
	Benjamin WilemonBenjamin%20Wilemon;Benjamin.Wilemon;bnsf.com
External Corporate Communications Manager
Branding and Logo Licensing	Tel: 817-867-6422
Fax: 817-352-7925







Passenger Service







	Name	Contact
	Chicago Suburban Service (Metra)	Tel: 312-322-6777 
 Visit Metra website for schedules and other information
	Metro Transit (Minneapolis)	Tel: 612-373-3333, option 3
Visit Metro Transit for more information
	Sounder Transit (Seattle)	Tel: 206-398-5000







Real Estate







Land Revenue Management

BNSF's Real Estate professionals are responsible for management of one of the company's largest assets, land. Assuring an appropriate return for the use or disposition of land, this group oversees land sales, leases, permits and other revenue generating land transactions. In addition they oversee a number of outsource providers, including Jones Lang LaSalle Brokerage, Inc., to facilitate preparation and execution of agreements and negotiation of terms to a mutually acceptable resolution.

Need a Permit?

If you have questions about gaining access to BNSF property, visit our Property Permits & Licenses page.






Rail Development







Are you expanding or developing a new facility? You can count on BNSF experts to help educate you on the benefits of incorporating our rail network as part of your supply chain solutions. BNSF’s Economic Development team can help guide you through all aspects of expanding, developing or selecting a site. Consult the table below to identify and contact the regional manager in your specific territory.

For track-related inquiries and incidents, please contact the BNSF Resource Protection Command Center at 1.800.832.5452.


    
    



    
 


 



 

	 	Name	Contact
	North Director	
             David PolzinDavid%20Polzin;David.Polzin;bnsf.com
        	Tel: 817-867-6467
	Idaho, Oregon, Washington, British Columbia	
            John AdamsJohn%20Adams;John.Adams2;bnsf.com
        	Tel: 206-625-6355
	Montana, North Dakota, South Dakota, Minnesota, Manitoba	
            Justin PearsonJustin%20Pearson;justin.pearson;bnsf.com
        	Tel: 701-280-7200
	Illinois, Wisconsin	
            Eric PitcherEric%20Pitcher;eric.pitcher;bnsf.com
        	Tel: 312-850-5699
	 Colorado, Nevada, Utah, Wyoming	
            Lindsay Van MeterLindsay%20Vanmeter;lindsay.vanmeter;bnsf.com
        	Tel: 303-480-6440
	Iowa, Kansas, Missouri, Nebraska	
            John RiderJohn%20Rider;john.rider;bnsf.com
        	Tel: 913-551-4148
	South Director	
            Jennie HubertJennie%20Hubert;Jennie.Hubert;bnsf.com
        	Tel: 817-307-7250
	California	
            Nick SimsNicholas%20Sims;Nicholas.Sims;BNSF.com
        	Tel: 626-208-6797
	Arizona, New Mexico 	
            Peiter HjertstedtPeiter%20Hjertstedt;peiter.hjertstedt;bnsf.com
        	Tel: 623-463-4133
	North Texas	
            Nate MortonNate%20Morton;Nate.Morton;BNSF.com
        	Tel: 817-867-6526
	South Texas, Louisiana 	
            Zack BakerZack%20Baker;Zack.Baker;bnsf.com
        	Tel: 817-593-4297
	Alabama, Arkansas,  Mississippi, Oklahoma, Tennessee	
           Mallory EstesMallory%20Estes;Mallory.Estes;bnsf.com
        	Tel: 817-352-3341
	Assistant Vice President	
            Chris DanosChris%20Danos;Christopher.Danos;bnsf.com
        	Tel: 817-867-6385



Unit Train Contacts

	Area	Name	Contact
	Director	Todd GlissmanTodd%20Glissman;Todd.Glissman;bnsf.com	Tel: 817-867-6436
	Wind, Pipe, Aggregates	Matthew CruzMatthew%Cruz;Matthew.Cruz;bnsf.com	Tel: 817-308-3792
	Sand, Crude, and Agriculture (All other States)	Stan UjkaStan%20Ujka;stan.ujka;bnsf.com	Tel: 913-551-4146
	Agriculture (MN, MT, ND, SD, WI)	Mike RayMike%20Ray;micheal.ray;bnsf.com	Tel: 817-867-6522
	Renewable Fuels , Coal	Shannon RovinskyShannon%20Rovinsky;Shannon.Rovinsky;bnsf.com	Tel: 817-352-6498



        






















New to Rail or BNSF?
Learn how easy it is to become a BNSF customer. We will show you how to get a rate, ship, track and manage your account.
GET STARTED










WHAT CAN YOU SHIP?
Our consistent and cost-effective service takes products of any size to customers where they need them.













WHERE CAN YOU SHIP?
BNSF's Rail Network can get you there – no matter where you're shipping your freight.













HOW CAN YOU SHIP?
You can rely on our best in-class services to deliver your goods in the most cost-effective manner.






























This website is best viewed in Chrome or Safari.






	
About BNSF

	
Contact Us

	
COVID-19 Response

	
Customer Notifications






	
Customer Tools

	
In the Community

	
News and Media

	
Retirees






	
Ship With BNSF

	
Suppliers

	
Support Services

	
Work at BNSF























										Railroad Emergencies:

1-800-832-5452
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Contact by Email


Marked * fields are required



To:
This field is required.




Your Name:
This field is required.




Your E-mail Address:
This field is required.

This field is invalid.




Your Message:
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